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Purpose No. of users % of users

For General study 8 9

Education and Research 52 59

For Preparing Competition 14 16

For Recreation 0 0

For Employment Information 8 9

For Current Awareness 6 7

Total 88 100%
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Sources No. of 
users

% of users

Text books 19 21

Discussion with colleagues 12 14

Research papers 4 4

News papers 5 6

Consult a knowledgeable person in the field 13 15

Consult superior 0 0

Discussion with librarian or reference staff 
of the library

6 7

Review articles 6 7

Abstracting journals 4 4

Indexing journals 1 1

Reference book 5 6

Other magazines 13 15

Total 88 100%
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Frequency No. of users % of users

Daily 12 14

Once a week 48 54

Twice a week 20 23

Once a month 8 9

Occasionally 0 0

Total 88 100%
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Time spent No. of users % of users

30 minute to one hours 52 59

One hours to two 
hours

20 23

More than two hours 16 18

Total 88 100%

Use of catalogue No. of users % of users

Yes 60 68

No 28 32

Total 88 100%
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Use of Internet No. of users % of users

Yes 88 100

No 00 00

Total 88 100%

Frequency No. of users % of users

Research 25 28

Education 50 57

Entertainment 5 6

News 5 6

Health 0 0

Sports 3 3

Any other 0 0

Total 88 100%
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Search engine No. of users % of users

Google 63 72

Yahoo 23 26

MSN 0 0

Alta Vista 2 2

Bing 0 0

Ask.com 0 0

Any other 0 0

Total 88 100%
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E-journals are best sources No. of users % of users

Yes 62 70

No 8 9

Don’t know about e-journals 6 7

Not sure 12 14

Total 88 100%

Is electronic format more 
convenient?

No. of users % of users

Yes 78 89

No 10 11

Total 88 100
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Problem No. of 
Users

% of 
Users

Non-availability of needed information materi-
als(E-resources)

28 32

Old collection 8 9

Lack of subject knowledge among library staff 8 9

Lack of knowledge on IT based service 8 9

Not well trained staff 13 15

Lack of time 11 12

Lack of knowledge in using the library resources 8 9

Difficulties in understanding of English language 4 5

Total 88 100%
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Satisfaction with library resources / 
services

No. of 
users

% of users

To great extent 32 36

To some extent 52 59

Not at all 4 5

Total 88 100%

Use of e-mail No. of users % of users
Yes 83 94

No 05 06
Total 88 100%
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Use of e-mail No. of users % of users

Frequently 58 66

Some times 20 23

Rarely 10 11

Total 88 100
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