
m%f;Hl wOHhkh$isoaê wOHhk m¾fhaIK

					     - fikúr;ak nKavdr

ye`Èkaùu

	j¾;udkfha§	 úúO	 lafIa;%	Tiafia	oekqu	 W;amdokh 

lr.ekSu ^Knowledge Generation& ksrka;rfhka isÿfõ' fuu 

oekqu W;amdokh isÿ lrkafka m¾fhaIK ^Research& u.sks' 

m¾fhaIlhka j¾;udkfha isÿ lrkafka úoHd;aul l%ufõo 

u.sks' fuu ms<s.;a úoHd;aul l%ufõo m¾fhaIK l%u ^Research 
Methods& f,i y`ÿkajhs' m¾fhaIK l%u .Kkdjla m¾fhaIK 

fCIa;%h ;=< oelsh yelsh' ish¨u ms<s.;a l%uj,g od¾Yksl 

mokula ^Philosophical Foundation& ;sfnk w;r úúO YdLd 

Tiafia jvd;a ÈhqKq ù ms<s.;a l%ufõo ta tla tla m¾fhaIK j¾. 

;=< y`ÿkd.; yelsh' fuu wOHhk jd¾;dfjka ^Review report& 
úia;r lrkqfha m¾fhaIK l%u w;ßka f,dalfha nyq,j Ndú; 

l%uhla jk m%f;Hl ^isoaê& wOHhk m¾fhaIK l%uh ms<sn`ojhs'

m¾fhaIK l%u úoHdj - Research Methodology

m¾fhaIK l%u úoHdj úIh flaIa;%hg È.= b;sydihla 

we;' jir ish .Kkla ;=< l%ufhka mßKduh ù j¾;udkfha § 

f,dalh mqrdu ish¨ rggj, ms<s.kakd l%ufõohla nj ;yjqre ù 

we;' m¾fhaIK idys;Hh ^Research Literature& ms<sn`o úuiSfï§ 

f,dalfha úúO l%uj,g m¾fhaIK j¾.SlrKhg ,lalr ta wkqj 

wOHhkhla isÿlrhs' fï wkqj m¾fhaIK j¾.SlrK ^Research 
Classification& w;r úYd, úúO;ajhla oelsh yelsh' fï wdldrhg 

m¾fhaIK l%u w;r úúO;ajhla oelsh yels jqjo" iuia;hla 

f,i f,dalh mqrdu m¾fhaIlhka ms<s.kakd úoHd;aul fmdÿ 

rduqjla ;=< fïjd úia;r l< yels w;r úúO ks¾Kdhl uQ,sl 

lrf.k m¾fhaIK j¾.SlrKhla isÿ lr we;' tkï"
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	 •	 flaIa;%h wkqj 	 - ufkdaúoHd;aul" Ôj úoHd;aul"   

				    wOHdmksl" b;sydih" od¾Yksl  

				    wd§		

	 •	 wruqKq wkqj 	 -	 úia;r     lsÍu"     wkdjels        bÈßm;a lsÍu"  

				    fya;= ks¾Kh lsÍu

	 •	 ia:dkh wkqj 	 -	flaIa;%h" úoHd.drh

	 •	 wdfoaY lsÍï wkqj 	 -	Y=oaO ^Pure&" jHjydßl ^Applied&
	 •	 o;a; /ia lsÍfï l%u 	 -	ksÍCIK" mÍCIK" m%Yakdj,s"

				    iïuqL idlÉPd

	 •	 jd¾;dlrKh wkqj	 -	ixLHd úoHd;aul" NdId;aul

	 •	 idOl md,kh wkqj	 -	md,s;" md,s; fkdjk

	 •	 Ñka;kh wkqj	 -	Woa.dó" ks.dó

	 •	 o;a;j, iajNdjh wkqj	-	m%udKd;aul yd .=Kd;aul

	 •	 idudkHlrKh wkqj 	 -	idOl  ikd:  lsÍu"  idOl   

				    m%;sfCIam lsÍu

						      ^rxð;a l=udr" 2014& 

óg wu;rj m¾fhaIK j¾. lsÍï lSmhla lSmhla my; 

mßÈ oelaúh yelsh'
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f,dalfha fndfyda rgj, my; i`oyka j¾.SlrKh wkqj 

m¾fhaIK m%Odk m%fõY ;=klg j¾.SlrKh lr tajd miqj 

m¾fhaIK l%u lSmhla Tiafia úia;r lrkq ,efí'

rEm igyfkys olajd we;s wdldrhg m%fõY wkqj 

isÿlrk m¾fhaIK ms<sn`o j¾.SlrKh wo f,dalfha nyq,j 

m¾fhaIlhka Ndú; lrkq ,nhs'  m%fõYhla hkq úu¾Ykd;aul 

oDIaÀ fldaKhlska f,dalh foi n,k ljq¿jla jeksh' m%fõYhla 

f.dvkef.kqfha od¾Yksl mokula u;hs' m%fõYhla ;=< úúO 

kHdh mj;sk w;r tu kHdh ;=< úúO l%ufõo o oelsh yelsh' 

ta wkqj .=Kd;aul yd m%udKd;aul m%fõY m¾fhaIK f,dalfha 

m%Odku oDIaÀfldaK folla f,i ye`Èkaúh yelsh' m¾fhaIlfhl= 

yg fuu m%fõY foflysu uQ,sl yrhka Ndú; lsÍug wjYH kï 

ñY% m¾fhaIK m%fõYh Ndú; lrhs' fuu m%fõY ;=k ms<sn`oj 

fláfhka i,ld n,uq'

m%udKd;aul m¾fhaIK m%fõYh - Quantitative Researches 
Approach

m%udKd;aul m%fõYfha m¾fhaIKj, ,laIK b;d 

fláfhka fuys§ i,ld n,uq' fuys§ m¾fhaIlhd W;aidy 

lrkafka l,ams; ^Hypothesis& f.dvk.d tajd i;Hhoehs mÍlaId 

lr ks.ukj,g t<öughs' fï i`oyd m¾fhaIlhd /ia lrkafka 

ixLHd;aul ^Nurmerical& o;a;hs' miqj fuu o;a; ixLHd;aul 

l%u Ndú;fhka úYaf,aIKh lrhs' fuys§ úp,H ^Variables& 
md,kh lrñka m¾fhaIKh isÿ lrhs' ;jo m¾fhaIlhdf.a 
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mqoa.,dkqnoaO fodaI ^Subjective Errors& wvq lr .ekSug fuu 

m¾fhaIKj,§ ksheÈh mqoa.,hka" ia:dk wdÈh f;dard .ekSfï 

wyUq l%u ^Randomization& Ndú; lrhs' m¾fhaIKh ;=<ska l,ams; 

mÍlaIdjka ^Hypothesis testing& fukau úúO iy iïnkaO;d 

^Correlation& wOHhkh isÿ lrhs'

.=Kd;aul m¾fhaIK m%fõYh - Qualitative Researches Approach

fuu m%fõYfha § ixLHd;aul ^Nurmerical& o;a;  

/ia lrkafka ke;' o;a; f,i m¾fhaIlhd ,nd .kafka jpk 

^Uses word& " Pdhd rEm" ùäfhda mg" y`v mg ^Audio recording&" 
lafIaa;% igyka ^Field notes&" mqoa.,hkaf.a m%ldY wdÈhhs' 

m¾fhaIKh wdrïN lrkafka m%Odk m¾fhaIK .eg¨jlg 

^Overarching research Question& ms<s;=re fiùughs' fuys§ l,ams;  

f.dvke.Sula isÿ lrkafka ke;' iuyr úg o;a; úYaf,aIKfha 

§ úúO kHdhka Ndú; lrhs'

Wo (-	 ls%hdldrlï kHdh ^Activity Theory&" N+ñ.;  

		  kHdh1 ^Grounded Theory&

by; j¾.SlrKh wkqj tla tla m%fõY ;=< m¾fhaIK 

l%u .Kkdjla ;sfnk nj meyeÈ,sh' fuu ,smsfha wruqKq jk 

m%f;Hl$ isoaê wOHhk l%uh ms<sn`o ó<`.g i,ld n,uq'

m%f;Hl$ isoaê wOHhk m¾fhaIK l%uh - Case Study Researches 
Methods

m¾fhaIK l%u ^Research Methods& w;ßka isoaê wOHhk 

m¾fhaIK l%uh .=Kd;aul m¾fhaIK m%fõYhg wh;a neúka 

.=Kd;aul m¾fhaIK m%fõYfha by; i`oyka lr we;s ish¨ 

,CIK wh;a fõ'

1' N+ñ.; kHdh iuyr m¾fhaIlhka fjku m¾fhaIK l%uhla f,i o úia;r lrhs'
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fuu m¾fhaIK l%uh iudcúoHd;aul" ufkdaúoHd;aul 

yd wOHdmk fCIa;%fha nyq,j fhdod.kq ,nhs' ufkdaúoHdj 

i,lk úg udkisl m%;sldr lsÍfï§" frda.hg fya;= idOlh 

fidhd .ekSu" frda.h yd frda.hg ;=vq ÿka lreKq ms<sn`oj 

iy j¾;udk ;;a;ajh ms<sn`o f;dr;=re fidhd .ekSug fuu 

m¾fhaIK l%uh fhdod.kq ,nhs' ;jo wOHdmk flaIa;%h i,lk 

úg mdif,a .eg¨ldÍ YsIHfhl=f.a tu ;;a;ajhg n,mdk lreKq 

wkdjrKh lr .ekSug kï fuu isoaê wOHhk m¾fhaIK l%uh 

b;d fhda.H fõ'

iqúfYaIs ixisoaêhla tu iajdNdúlj isÿjk ixo¾Nh 

;=<§u wOHhkh m%f;Hl wOHhkfha§ isÿ lrhs ^wekav¾ika" 

1998&' tfukau kS,a ̂ 2006& m%ldY lrkafka idudkHfhka m%f;Hl 

wOHhk m¾fhaIlhka ksÍCIKh lrkafka mqoa.,fhl=" mqoa., 

lKavdhula" mdi,la" m%cdjla" ixisoaêhla jeks tallhla ms<sn`o 

fyda tajdfha .;s ,CIK ms<sn`ojhs' tys§ .fõIKhg ,lajkafka 

tla ixisoaêhla b;du .eUqßkah ^nKavdr" 2010&'

;jo" iafcdn¾.a we;=¿ msßi ̂ 1991& woyia olajk wdldrhg 

fuu isoaê wOHhkh fkdfyd;a m%;Hhl wOHhkh fldgia 

;=kla hgf;a y`ÿkd.; yelsh' tkï"

• mqoa.,fhl=		  - An individual Person
• hï ixisoaêhla	 - An Event
• hï wdh;khla fyda	

  lKavdhula		  - A Group or an Institution

isoaê wOHhkhl§ wkq.ukh l< hq;= mshjr lsysmhla 

we;s nj fiakdër iy jkisxy ^2004( 116& fmkajd § we;'
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ó<`.g .=Kd;aul yd m%udKd;aul m¾fhaIKj,§ o;a;  

/ialr .kakd l%u ms<sn`oj úia;r lrkq ,efí'

isoaê wOHhkfha § o;a; /ialsÍu

.=Kd;aul fyda m%udKd;aul m¾fhaIKj,§ o;a; /ia 

lsÍu nyq, jYfhka m%Odk l%u y;rla Tiafia isÿlrhs'

1' ksÍlaIKh	 - Observation
2' iïuqL idlÉPd	 - Interviews
3' f,aLk mÍlaIdj	 - Documentary Searching
4' m%Yakdj,shla Ndú;h	- Questionnaire

fuu l%u ;=<ska m%Odk jYfhka wdldr follg o;a;  

/ialrkq ,nhs'

1' m%d:ñl o;a; - Primary Data

m%d:ñl o;a; f,i yÿkajkafka m¾fhaIlhd ;ud úiska 

u /ialr .kak o;a;hs ^First Hand&'

isoaêh f;dard .ekSu yd miqìu 

y`ÿkd .ekSu

o;a; /ia lsÍu yd jd¾;d lsÍu

o;a; w¾:l:kh lsÍu

jd¾;d lsÍu
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2' oaú;Sl o;a; - Secondary Data

oaú;Sl o;a; jYfhka y`ÿkajkafka ,sms f,aLk u.ska 

,nd.kakd o;a;hs'

.=Kd;aul yd m%udKd;aul m¾fhaIK m%fõY j,§ o;a;  

/ia lsÍfï l%u rxð;a l=ud¾ ̂ 2010 (172& my; wdldrhg idrxYhla 

f,i bÈßm;a lr we;'

.=Kd;aul o;a; /ialsÍu - Gathering Qualitative Data

.=Kd;aul m%fõYfha§ /ialr.kakd b;d jeo.;a .=Kd;aul 

o;a; u.ska ixO¾Nh ^Content& ;=< isÿùula isÿjkafka flfiao@" 

wehs oehs@" hk .eg¨j,g ms<s;=re fidhhs' fuys§ ksheÈh úYd, 

ùu wjYH ke; ^kuq;a m%udKd;aul m%fõYfha§ ksheÈh úYd, 

jk ;rug i;H ck.ykhg wdikak jQ ;rug m¾fhaIKh 

id¾:l f,i i,lhs&'

o;a; /ia lsÍfï l%u

	 oaù;Sl uQ,dY%	 m%d:ñl uQ,dY%

	 ,sms f,aLk	 ksÍCIK	 iïuqL	 m%Yakdj,s 

			   idlÉPd	 Ndú;h

	• rcfha m%ldYk

	• fmr lrk ,o m¾fhaIK			   •  ;em,a u.ska	

	• pl%f,aL			   • wka;¾cd,h

	• wKmk;a	 iyNd.s;aj	 iyNd.S;aj	 • ;ud úiska  

	• ixLHd f,aLk	 ksÍCIKh	 fkdjk	   fnod yeÍu

			  ksÍCIKh

	

		

	 jHqy.; 	 jHqy.;

		  fkdjk
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o;a; /ialsÍfï l%u

m¾fhaIlhka m%udKd;aul yd .=Kd;aul o;a; /ialr 

.ekSu i`oyd m%Odk l%u y;rla Ndú; lrkq ,nhs'

 

	 • m%Yakdj,s u.ska o;a; /ialsÍu 	 - Questionnaire 
	 • ksÍlaIK u.ska o;a; /iaalsÍu	 - Observation
	 • iïuqL idlÉPd u.ska o;a; /ialsÍu  	- Interviews
	 • f,aLk mÍlaIdj u.ska o;a; /ialsÍu	 - Documentary  
		     Searching

.=Kd;aul m¾fhaIKj,§ iajNdúl ;;a;aj hgf;a § 

^Natural Setting& o;a; ,nd .kakd ksidfjka iy o;a; ,nd .kq 

,nkafka iïuqL idlÉPd" ksÍCIK yd f,aLk.; mÍCIdj u.ska 

.=Kd;aul m¾fhaIK iudÔhúoHd (Social Sciences& fCIa;%fha 

m¾fhaIK i`oyd Ndú; lrhs' ;jo" .=Kd;aul m¾fhaIK hgf;a 

nyq,j isÿ lrkqfha udkj p¾hdj wjfndaO lr .ekSu yd tu 

p¾hdjkag fya;=jk lreKq ms<sn`o wOHhkh hss'

by; l%u w;ßka m%Yakdj,shla u.ska o;a; /ia lsÍu 

fhda.H jkafka m%udKd;aul m%fõYfha m¾fhaIK i`oydh' b;sß 

l%u ;=k m%Odk jYfhka .=Kd;aul m%fõYfha m¾fhaIK j,§ 

o;a; /ia lsÍug fhdod .kq ,nhs' ó<`.g tu l%u yd tla tla 

l%ufha § o;a; /ia lsÍug fhdod .kakd WmlrK ms<sn`oj i,ld 

n,uq'

�� ksÍlaIKh - Observation

ksÍlaIKfha § mÍlaIlhd jgmsg mßirfha we;s foaj,a 

iy isÿjk ixisoaêj,g wjOdkh fhduq lrhs' tys§ ixfõok ,nd 

.ekSu mxfÉkaøshka u.ska isÿ lrhs' tfia ,nd .kakd ksÍlaIK 

jd¾;d lrkq ,nk w;r jd¾;d lr .ekSu i`oyd lafIa;% igyka 

fmd; Ndú; lrkq ,nhs' ;jo" y`vmg" ùäfhda" leurd wdÈh 

u.ska ,nd .kakd ksÍlaIK o;a; f,i .nvd lr .; hq;=hs' 
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m¾fhaIlhdgu fuys§ l,ska ilia lr.;a ^m¾fhaIK wruqKq 

wkqj& ksÍlaIK m;%sldjla ^Observation Sheet) Ndú;fhka wjYH 

o;a; f;dard fírdf.k jd¾;d lr .; yelsh' 

ksÍlaIKh m%Odk wdldr 2 lg isÿ l< yelsh'

	 01'	iDcq ksÍlaIKh ( fuys§ m¾fhaIlhd wod< m¾fhaIK  

		  lafIa;%hg f.dia ksÍCIKh lr o;a; ,ndf.k jd¾;d  

		  lsÍu isÿfõ'

	 02'	jl% ksÍlaIKh ( fuys§ m¾fhaIlhd lafIa;%hg f.dia  

		  lafIa;%fha § wka whg fkdoefkk f,i ksÍlaIKh lr  

		  o;a; ,nd .kS' fï i`oyd kùk ;dlaIKh o fhdod .;  

		  yelsh' Wo(-ie.ù isg rEm.; lsÍu" Yío má.; lr .ekSu"  

		  ryia leurd ^CCTV& u.ska ksÍlaIKh lr o;a; /ia lsÍu'

;j o ksÍlaIK wdldr 2 lg úia;r l< yelsh'

	 1'	 iyNd.S;aj ksÍlaIKh - Participative Observation

fuys§ m¾fhaIK lafIa;%fha isák wka wh mßosu ld¾hfha 

ksr; fjñka ksÍlaIKh lr o;a; jd¾;d lr .ekSu isÿfõ' 

Wod(- mdi,la ksÍlaIKh lrkafka kï tu mdif,a .=rejrfhl= 

f,i ^wod< ks, wjirh ,nd f.k m¾fhaIK ld,h ;=<§ tu 

mdif,au .=rejrfhl= f,i jev lrk nj$m;aùula ,o nj 

y.jd& fiajh lrñka o;a; /ia lrhs'

	 2'	 iyNd.S;aj fkdjk ksÍlaIKh ^Non-Participative  
		  Observation&

fuys§ m¾fhaIlhd lafIa;%h ;=< fiajlfhl=$ ks,Odßfhl= 

f,i lghq;= fkdlr ksÍlaIKh lr o;a; ,nd .ekSu isÿ 

lrhs'
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iïuqL idlÉPd - Interviews

o;a; /ia lsÍfï Ys,am l%uhla f,i mqoa.,hska yuqù 

iïuqL idlÉPd mj;ajd o;a; /ia lsÍu fuys§ isÿ lrhs' iïuqL 

idlÉPd ;=<ska m¾fhaIlhdg .eUqre" i;H f;dr;=re iDcqju 

,nd .ekSfï yelshdj we;' iïuqL idlÉPd i`oyd mqoa.,hka" 

ia:dk" Èkh" fõ,dj" iyNd.Sjkakkaa" ;SrKh lr .; hq;=h' 

iïuqL idlÉPdj i`oyd iqÿiq m%Yak iys; kshudj,shla ̂ Interview 
Schedule& l,ska ilia lr .; hq;=h' fuu m%Yak wvx.= kshudj,sh 

iïuqL idlÉPdj,§ o;a; /ia lsÍfï WmlrKh hs'

fhdod .kakd m%Yakj, iajNdjh wkqj iïuqL idlÉPd 

kshudj,s j¾. folls'

01' jHqy.; kshudj,sh - Structured Interview Schedule

fuys§ wikq ,nkafka m%Yak ixjD;a; m%Yakh ̂ Close Ended 
Questions&' tkï Tõ$ke;" leu;s$wlue;s fyda flá ms<s;=re 

iys;hs'

02' jHqy.; fkdjk kshudj,s - Non-Structured 
Interview Schedule

fuys§ wvx.= jkafka újD; ms<s;=re ,efnk m%Yakhs 

^Open Ended Questions&' fuys§ m¾fhaIlhd iyNd.S jkakkaf.ka 

úia;rd;aulj m%Yak wikq ,nhs' iuyr úg meyeÈ,s lr .ekSï 

wjYHkï kshudj,sfha i`oyka fkdjk m%Yak wid ;jÿrg;a 

.eUqßka f;dr;=re ,nd .; yelsh'

f,aLk mÍCIdj - Documentary Searching

m¾fhaIlhd  úiska  m¾fhaIKfha  wruqKqj,g  wod<  o;a; 

.=Kd;aul o;a; /ia lsÍfï l%ufõohls' fuys§ wod< lafIa;%fha 

§ ,sms f,aLk mÍCId lr n,d wod< o;a; jd¾;d lr.kq ,nhs' 

úfYaIfhka m¾fhaIKj,§ Ndú; lrkafka jd¾;d.; f,aLk" 
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pl%f,aL" wKmk;a" kdu f,aLk" f,d.a igyka fmd;a" iïuq;s" 

yqjudre ,sms jeks foaj,ah'

.=Kd;aul o;a; úYaf,aIKh - Documentary Analyzing

m%udKd;aul m¾fhaIK m%fõYfha§ ,nd .kafka 

ixLHd;aul o;a; jk w;r tajd ixLHd úoHd;aul l%u yd mß.Kl 

uDÿldx. Ndú; lr úYaf,aIKh l< yelsh' kuq;a .=Kd;aul 

m¾fhaIK j,§ / ialr .kakd ,o o;a; uq,skau msßmyÿ ^Refine& 
lr wkjYH o;a; bj;a lr fndfydaúg m¾fhaIlhd úiska 

úYaf,aIKh lrkq ,nhs'

.=Kd;aul o;a; úYaf,aIKh m%udKd;aul o;a; 

úYaf,aIKhg jvd ;rula ixlS¾K yd wmyiq ld¾hhls 

^Categorize&' o;a; fÄ;kh ^Coding& lr tajd j¾. lr rgd 

y`ÿkdf.k úYaf,aIKh lrkq ,nhs' o;a;j, j,x.=;dj mj;ajd 

.ekSu i`oyd ;%sfldaKlrKh ̂Triangulation& lsÍug o m¾fhaIlhd 

úiska isÿ lrkq ,nhs' wjidkfha o;a; úYaf,aIKfhka miqj 

ks.ukj,g t<öu isÿ lrhs'

iudf,dapkh

fuu ,smsfha wruqKq jkafka m%;Hhl$isoaê wOHhkh 

^Case Study& m¾fhaIK l%uh ms<sn`o úu¾Ykh lsÍughs' uq,skau 

.=Kd;aul" m%udKd;aul m¾fhaIK m%fõYh ms<sn`oj y`ÿkajd 

fokq ,nk w;r miqj m¾fhaIK l%u ms<sn`o f,dj nyq,j 

Ndú; jk j¾.SlrKh wkqj fláfhka úia;r lr we;' miqj 

m%;Hhl$isoaê wOHhkh m¾fhaIK l%uh ms<sn`o ixCIsma; j 

úia;r lr tys jeo.;alu idlÉPd lr .=Kd;aul o;a; /ia 

lsÍfï l%u ms<sn`o fláfhka y`ÿkajd § we;' miqj m%;Hhl 

wOHhkhg fhdod .kakd o;a; /ia lsÍfï l%u iy o;a; /ia 

lsÍfï WmlrK ms<sn`o wjOdkh fhduq lrk ,§'
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wdYs%; .%ka:kdudj,sh

m,sylaldr" tÉ' ^1998&' wOHdmk m¾fhaIKlrKhg w;aje,la'  

	 fld<U( weia' f.dvf.a iy ifydaorfhda'

mskslyk" fÊ' ^2012&' iudc m¾fhaIK l%u' fld<U( weia'  

	 f.dvf.a iy ifydaorfhda'

jkisxyví' tï' tia' ^2005&' id¾:l m¾fhaIKhla i`oyd  

	 ksheÈlrKh' fld<U( weia' f.dvf.a iy ifydaorfhda'

fiakdër' tia iy jkisxy' tia' ^2004&' m¾fhaIK l%ufõoh'  

	 fld<U( weia' f.dvf.a iy iud.u'
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