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mqia;ld, Wmfhdacl wOHdmkh

fndame;af;a fidaudkJo ysñ

The secret of rapid development of the world today is, the art of 
writing. In the age when the writing in media was not developed, 
ancient people used various things from the environment to express 
his ideas. The earliest material used to write on was clay. With the 
invention of paper in China during the Eastern Han period (25–220 
AD) by the Chinese Cai Lun and the printing by Gutenberg, the 
writing medium gained momentam. Thus, with the development 
of the writing medium, the tendency to generate information has 
increased. Accordingly, libraries were started as a kind of institution 
designed with the objective of providing the users with easy access to 
the rapidly evolving information thought books and other published 
maturials. As a result, the concept of libraries such as national libraries, 
university libraries, school libraries, special libraries, research 
libraries, public libraries, private libraries, virtual libraries, and digital 
libraries has spread throughout the world. With the establishment of 
various libraries in this way, a very close relationship was established 
between the librarians and the users and as a result, the public had 
the access to these libraries to satisfy their information needs on a 
daily basis. Here, libraries need to identify the information needs of 
their users and ensure that their information demand must be supplied 
to the fullest. Just as the library staff should accurately identify the 
information needs of the users and they should also provide some 
guidance to direct the users to fulfill their needs to the fullest. The 
definition given to this process is “User education”.
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mqia;ld, hkq l%ñlj úldYkh fjñka mej;=K wdh;k úfYaIhls' wE; 

w;S;fha fmd;a .nvdjla f,i ye¢kajQ mqia;ld, j¾;udkfha úYd, iudc 

fufyjrl ksr; fõ' mqia;ld,fha we;s iïm;aj,ska Wmßu fiajhla bgq 

lsÍu j¾;udkfha mqia;ld,j, m%Odk mrud¾:h jk w;r ta i|yd úúO l%u 

Wmdhka fhdod .kq ,efí' Wmfhdacl wOHdmkh fyj;a mdGl wOHdmkh fï 

w;r m%Odk ls%hdj,shls' fuu ,smsfhka tlS mqia;ld, mdGl wOHdmkh ms<sn|j 

idlÉPd flf¾' mdGl wOHdmkh hkak ks¾jpk weiqfrka meyeÈ,s lrñka 

wdrïN flfrk fuu ,smsfhys Wmfhdack wOHdmk jevigykaj, jeo.;alu 

yd tajdfha wruqKq olajñka bÈßhg .uka lrhs' wk;=rej idïm%odhsl yd 

kQ;k Wmfhdacl wOHdmk jevigyka ms<sn|j m%dud‚l úia;rhla olajd 

;sfí' ta u.ska f;dr;=re yd ikaksfõok ;dCIKfha ÈhqKqj;a iuÕ Wmfhdacl 

wOHdmk jevigyka ixj¾Okh ù we;s wdldrh ukdj y÷kd.; yelsh'

m%uqLmo-:  mqia;ld,h" Wmfhdacl wOHdmkh" Wmfhdacl wOHdmk       

  jevigyka" f;dr;=re yd ikaksfõok ;dCIKh

ye¢kaùu 

j;auka f,dalfha fõ.j;a ixj¾Okfha ryi jkafka wlaIr f,aLk 

l,djhs' f,aLk udOH t;rï fkdÈhqKq wE; w;S;fha§ ñksid ;u isf;ys 

my< jk woyia m%ldY lsÍug mßirfha úúO foaj,a Wmfhda.s lr.;af;ah' uq,a 

hq.fha ueámqjre f,aLk udOH jYfhka Ndú; l< w;r Ök cd;sl idhs¨ka 

úiska lvodish fidhd .ekSu;a" .=fgkan¾.a úiska uqøK Ys,amh fidhd .ekSu;a 

iuÕ f,aLk udOH kj udkhlg .uka lf<ah' f,aLk udOH ÈhqKq ùu;a 

iuÕ f;dr;=re ìysùfï m%jK;dj jeä úh' ta wkqj YS>% jYfhka ìysfjk 

f;dr;=re mdGlhdg myiqfjka mßYS,kh lsßu wjldYh i,id §fï wruqK 

iys; j ks¾udKh jQ wdh;k úfYaIhla f,i mqia;ld, wdrïN úh' tys 

m%;sM,hla jYfhka cd;sl mqia;ld," úYajúoHd, mqia;ld," mdi,a mqia;ld," 

úfYaI mqia;ld," m¾fhaIK mqia;ld," uyck mqia;ld," fm!oa.,sl mqia;ld," 

w;;H mqia;ld, yd ixLHdxl mqia;ld, jYfhka mqia;ld, ixl,amh f,dalh 

mqrd jHdma; jkakg úh' fï wdldrhg úúO mqia;ld, wdrïN ùu;a iu`. 

mqia;ld, yd mdGl ck;dj w;r b;d ióm iïnJO;djla f.dvke.=Kq w;r 

fï ksid tÈfkod idudkH ck;dj ;u f;dr;=re wjYH;djka ix;Dma; 

lr .ekSu i|yd fulS mqia;ld, fj; m%fõY úh' fuys§ mqia;ld, úiska 

mdGl ck;djf.a f;dr;=re wjYH;dj y÷kdf.k blaukska Tjqkaf.a 

f;dr;=re wjYH;dj bgq lr,Sug j. n,d .; hq;= fjhs' tys§ mdGlhkaf.a 

f;dr;=re wjYH;dj ksjerÈj y÷kd.ksñka mdGl wjYH;djka Wmßufhka 

bgqlr. ekSug Tjqka fhduq lsÍu i|yd hï WmfoaYkhla ,nd §ug mqia;ld, 

ld¾huKav,hg isÿfõ' fuu ls%hdj,sh i|yd ,nd fok w¾:l:kh jkafka 

— mdGl wOHdmkh˜ hkakhs' 
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mer‚ hq.fha mqia;ld,hkays mej;sfha uqø s; uQ,dY%h muKla jk ksid 

lshjkakd fyj;a mdGlhdg ,nd fok wOHdmkh mdGl wOHdmkh f,i 

y÷kajd § we;' kuq;a j¾;udkh jk úg mqia;ld, tl;=j uqøs; uq,dY%hj,g 

wu;rj ix.Dys; ;eá" Yío mg" ùäfhda mg" Ñ;%mg" hkd§ uqøs; fkdjk 

f;dr;=re uQ,dY%h fuka u úoHq;a yd ixLHdxl f;dr;=re uQ,dY%h o iukaú; 

ùu;a" tfiau wka;¾cd,h Ndú;fhka ihsn¾ wjldYfha f;dr;=re fj; 

m%fõYh i,ik w;;H mqia;ld, yd ixLHdxl mqia;ld, olajd úúO ;dCI‚l 

jYfhka ÈhqKq mqia;ld, ks¾udKh ù ;sîu;a" ck;djf.a f;dr;=re wjYH;dj 

o by< uÜgul mej;Su;a hk lreKq ksidfjka uqøs; uq,dY%hj,g wu;rj 

úoHq;a udOHhkaf.ka f;dr;=re fj; ck;dj m%fõY jk ;;a;ajhla mqia;ld, 

fCIa;%h ;=< ks¾udKh ù we;' fulS ;;a;ajh ;=< mqia;ld,h Ndú; lrkakka 

lshjkakka fyj;a mdGlhka f,i ye¢kaùu ;jÿrg;a fhda.H fkdjk 

ksidfjka ´kEu udOHhla Ndú; lsÍu hkakg .e<fmk f,i Wmfhdacl 

(User) hk moh Ndú;hg meñK we;' (Wilson, 1997)

 ta wkqj j¾;udkfha mqia;ld, fyda ú{dmk uOHia:dkj, mqia;ld, 

Ndú; lrkakkag mqia;ld,h Ndú; lrk wdldrh ms<sn|j lrk ±kqj;a Ndjh 

Wmfhdacl wOHdmkh f,i y`ÿkajkq ,efí' mqia;ld,fha m%Yia; Ndú;h i|yd 

mdGlhskag wdOdr ùu b;d ir,j mdGl wOHdmkh f,i w¾:l:kh lrkq 

,nhs' ^Mews, 1972). fjk;a wdldrhlg m%ldY l<fyd;a mdGl wOHdmkh 

hkq mqia;ld,hl we;s iSñ; iïm;a u.ska Wmßu fiajhla ,nd §u i|yd 

mdGlhdg wjYH lrk miqìu ilia lr §uhs' 

mdGl wOHdmkh fyj;a Wmfhdacl wOHdmkh ms<sn| idlÉPd lsÍfï§ 

Wmfhdacl wOHdmk ls%hdj,sh ms<sn|j wjOdkh fhduq l< hq;=h' Wmfhdacl 

wOHdmkh iEu mqia;ld,hla ;=<u ls%hd;aul jk neúka Wmfhdcl wOHdmk 

ls%hdj,sh mqia;ld,fhka mqia;ld,hg fjkia fõ' fjk;a wdldrhlg m%ldY 

l<fyd;a Wmfhdacl wOHdmk ls%hdj,sh mqia;ld, j¾.h wkqj úúO fõ' 

Ydia;S%h mqia;ld,hl Wmfhdacl wOHdmkh ms<sn| woyia olajk fca' /f;da¾ 

keu;s mqia;ld,fõÈhd Wmfhdacl wOHdmk ls%hdj,sfhys wÈhr ;=kla olajd 

we;' 

1'  mqia;ld,h m<uq jrg mßyrKh lrk whg wOHhk j¾Ihla   

wdrïNfha ,nd fok wkqia:dmkh' 

2'  Wmfhdaclhka lsishï úIh lafIa;%hla .eUqßka ye±Ífï wjia:djl§ tu 

úIh  ÈYdk;j ,nd fok Wmfhdacl wOHdmkh' 

3'  m¾fhaIK lghq;= i|yd ,ndfok idys;H .fõIK mqyqKqj' (Rathore, 
1992, P. 106) 
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mdGl wOHdmkh ta ta mqia;ld,fhka mqia;ld,hg l%shd;aul lrk 

wdldrfhys fjkialï oelsh yels jqj;a tlS mdGl wOHdmkh l%u follska 

ixúOdkh lr ls%hd;aul l< yels nj Senthur Murugan m%ldY lrhs'

1'  Wmfhdacl wkqia:dmkh (Library Orientation) 

2'  .%ka:úoHd;aul WmfoaYk fiajd (Bibliographic instruction)                                                       
(Murugan, 2013).                                     

mdGl wkqia:dmk fiajdfjka n,dfmdfrd;a;= jkafka wod< mqia;ld,fha 

idudkH ieleiau" úúO wxY" úúO fiajd iy ld¾h uKav,h ms<sn| mdGlhkag 

ye¢kaùula lsÍuhs' .%ka:úoHd;aul WmfoaYk fiajdjkays wruqK jkafka wod< 

mqia;ld,fhka úúO úIh lafIa;%hkag iïnkaOj ,nd .; yels f;dr;=re 

iy tajd m%fhdackhg .kakd whqre ms<sn|j mdGlhskaj ±kqj;a lsÍuhs' mdGl 

wOHdmkh wkqia:dmk fiajdjkays yd WmfoaYl fiajdjkays iïnkaO;dj 

isÿjk wLKav ls%hdj,shls' mdGl wOHdmk ls%hdj,s ta ta mqia;ld, úiska 

ixúOdkh lr we;af;a fuu l%u foflys ixl,kfhks' kjl mdGlhska 

i|yd m<uqfjkau l< hq;af;a mqia;ld,h ye¢kaùu jk w;r .%ka:úoHd;aul 

WmfoaYl fiajd ls%hd;aul l< hq;= jkafka fojkqjhs' 

Wmfhdacl wOHdmk jevigykaj, wjYH;dj 

mqia;ld, mdGl wOHdmk jevigyka l=ulao hkak y`ÿkd .ekSfuka 

wk;=rej mqia;ld, mdGl wOHdmk jevigykaj, wjYH;dj ms<sn| lreKq 

wjOdrKh l< hq;= h' mqia;ld,hl úúO mdGl wjYH;d i|yd mqia;ld,hg 

mdGl wOHdmk jevigyka WmldÍ jk nj olajhs' Wiia wOHdmk wdh;k 

;=< fndfyda isiqkag Tjqkaf.a mdGud,d wka;¾ úIh njg m;a fjñka mj;sk 

;;a;ajhla ;=< Tjqkag mqia;ld, f;dr;=re uq,dY%hj,ska Wmßu m%fhdack ,nd 

.ekSu i|yd mqia;ld, mdGl wOHdmk jevigyka wjHY fõ' (Koenig, 2003" 
ksl,ia 2003) 

f;dr;=re l¾udka;fha j¾Okh;a iu. m%ldYk l¾udka;fha b;d 

úYd, jYfhka j¾Okhla fmkakqï lrkakg úh' tys m%;sM,hla jYfhka 

mqia;ld, b;d ixlS¾K úh' fï ksid mqia;ld,j, idys;H ixúOdkh lsÍug 

iy tu f;dr;=re fnod yeÍu i|yd mdGl wOHdmkh keu;s ixl,amh 

mqia;ld,j,g wjYH fõ' úfYaIfhka wOHdmkfha fõ.j;a fjkialï we;s 

lsÍug b.ekaùï l%u mq¿,a lsÍug" nyq udOH iïm;a bf.kqï l%u j¾Okh 

lsÍug hkd§ mqia;ld, iïm;a y÷kajd §u u.ska ish¨ fjkialï isÿ lsÍug 

mqia;ld,j,g mqia;ld, mdGl wOHdmk jevigyka wjHYjk nj fmkajd 

Èh yelsh' *af,ñka m%ldY lrk wdldrhg mdGl wOHdmkh hkq" mqia;ld, 

mdGlhkag jvd;a M,odhs" ld¾hlaIu" yd iajdëk f,i f;dr;=re uq,dY%h 



- 326 -

iydh uydpd¾h mQcH lr.iajefõ úu,dkkao iajdókaø wNskkaok Ydia;%Sh ix.%yh 

mßYS,kh lsÍu i|yd b.ekaùu b,lal lr .;a jevigyka l%uhla jk w;r 

f;dr;=re ld¾hlaIu f,i Ndú;hg .ekSug fuu jevigyka WmldÍ fõ' 

fuu jevigykaj,ska l=i,;d wjOdrKh lrñka úúO iïuka;%K" w;am;s%ld" 

jevuq¿" mdGud,d j¾Okh lsÍug yelshdj Wod ù we;' fuu ls%hdj,sh 

f;dr;=re ;dlaIK idlaIr;dj j¾Okh lsÍug m%n, fya;=jla fõ' mqia;ld, 

mdGl wOHdmk ixl,amh iyh Ôú; fyj;a Ôú; ld,Sk bf.kqï ls%hdj,shla 

f,i w¾: l:kh l< yelsh' fufia fuh iyh Ôú; bf.kqï ls%hdj,shla 

f,i y÷kajkq ,nkafka fuu.ska ,nk wOHdmkh uq¿ Ôú; ld,h mqrdjgu 

tl fia jeo.;a jk ksidfjks' fuu ls%hdj,sh nqoaê j¾Ok ls%hdj,shla f,i 

y÷kajkq ,nkafka tu ksidfjks' 

mdGl wOHdmk ixl,amfha wjYH;dj ms<sn| idlÉPd lrk úg ta ms<sn| 

Tiefel m%ldY lrkafka iuia; f,dalfha m%Odk ls%hdj f,i f;dr;=re idlaIr;d 

ixl,amh y÷kajk w;r fuu f;dr;=re idlaIr;dj i|yd mdGlhka iqodkï 

lsÍug ish¨u jhia ldKavj, isák whg Ôú; ld,h mqrdjgu b.ekaùug 

iy f;dr;=re fiùfï l=i,;dj b.ekaùug mqia;ld,hlg wksjd¾fhka mdGl 

wOHdmk l%ufõo wjYH jk nj Tyq jeä ÿrg;a m%ldY lrhs' 

Wmfhdacl wOHdmk jevigykaj, wruqKq" mrud¾: 

Jallbrant úiska mqia;ld, Ndú;h fjkia jQ YsCIKhl fldgila 

fkdjk w;r tys m%n, yelshdjka wka;¾.; nj;a" thg Ydia;%Sh wOHdmk 

iïnkaOfhka úúO ks¾udK l< yels nj;a" úúO Ydia;%Sh mqyqKjla ;=< 

b.ekaùfï ld¾hh mámdáh iu. mqia;ld, Ndú; wOHdmkh ióm ix>gkh 

lrk nj;a" fmkajd § we;' ta wkqj my; ±lafjk lreKq mdGl wOHdmk 

jevigyka i;= wruqKq f,i fmkajd § we;' 

1'  mqia;ld, iïnkaOfhka YsIHhkag i;H jYfhka ±k .ekSug wjYH 

l=ulao hkak ms<sn|j mqia;ld,hdêm;sjrekag wjfndaOhla ,nd 

.ekSu' 

2'  f;dr;=re ,nd .ekSfï wjYH;dj i|yd  YsIHhd <Õd ùug jvd;au 

leu;s l=ulgo hkak ms<sn|j mqia;ld,hdêm;sjrekag wjfndaOhla 

,nd .ekSu' 

3' f;dr;=re ,nd .ekSfï§ mdGlhka jvd;a ióm jkafka ldgo hkak 

ms<sn|j wjfndaOhla ,nd .ekSu' 

Jallbrant m%ldYhg wkqj YsIHhkag Tjqkaf.a Ydia;%sh wOHdmkh 

iïnkaOfhka úúO ud;Dld hgf;a f;dr;=re fiùu i|yd Yla;sh ^n,h& ,nd 

§u mdGl wOHdmk jevigykaj, m%Odk wruqKq i,ld ;snqK nj ;yjqre 

lr we;' YsIHhkag ksoyiaj is;Sfï iy m%Yak úi§fï l%shdldrlï i|yd 
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wdOdrhla f,i f;dr;=re ,nd .ekSug mdGl wOHdmk jevigykaj, ;j;a 

wruqKla jk nj m%ldY flf¾' óg wu;r jYfhka fndfyda ngysr úYajúoHd, 

meyeÈ,s f,i ks¾jpkh lrkqfha mqia;ld, mdGl wOHdmk jevigykaj, 

b,lal iy wruqKq Ydia;S%h lghq;= iu. iïnkaO jk njhs' fï wkqj wjidk 

jYfhka mqia;ld,fhka Wmßu m%;s,dNhla ,nd .ekSu i|yd;a" §¾> ld,Sk 

mqia;ld, m%;s,dN ,nd .ekSu i|yd;a" mqia;ld,fha we;s ;udg wod< iEu 

øjHhla lrdu mdGlhdj <`.d lrùu i|yd;a" mqia;ld, fiajdj,ska mdGlhdg 

Wmßu fiajdjla ,nd §u i|yd;a" f;dr;=re .fõIKh lsÍfï yelshdj ,nd 

§u i|yd;a" ±kqu iy yelshdjka ÈhqKq lsÍug wjYH lrk wkqn, §u i|yd;a" 

mdGlhka iy mqia;ld, ld¾huKav,h w;r iïnkaO;djh j¾Okh lsÍu hk 

ish¨u lreKq mqia;ld, mdGl wOHdmk jevigykaj, wruqKq iy mrud¾: 

f,i ±laúh yelsh' 

fulS wruqKq yd mrud¾:hka iys;j ta ta mqia;ld,hj, l%shd;auljkakd 

jQ mdGl wOHdmksl jevigyka m%Odk jYfhka wdldr follska y÷kd.; 

yelsh' tajd kï" idïm%odhsl mdGl wOHdmk jevigyka iy kQ;k mdGl 

wOHdmk jevigyka hkqfjks' fu;eka isg tlS mdGl wOHdmk jevigyka 

j¾. úia;r lrkq ,efí'

idïm%odhsl Wmfhdacl wOHdmk jevigyka 

1' foaYk (Lecture)
mqia;ld,h y÷kajd §fï jevigyka w;r b;du ckms%h l%uhla f,i 

y÷kajd Èh yelafla foaYk meje;aùuhs' fuh tljr mdGlhka lsysm fofkl=g 

fyda úYd, msßilg tljr mqia;ld,h ms,sn| yÿkajd §ug we;s fydou 

l%uh hs' ta wkqj mqia;ld,fha mj;sk iïm;a yd fiajdjka ms<sn| mdGlhdj 

±kqj;a lsÍu fuys§ isÿ lrkq ,nhs' fuu jevigyk mdGl wkqia:dmk 

jevigykl§ kjl mdGl msßilg mqia;ld, yd f;dr;=re uOHia:dkj, 

we;s iïm;a yd fiajdjka iïnkaOj ir, ye¢kaùula lsÍug we;s fyd|u l%uh 

hs' úfYaIfhkau mqia;ld,fha Ndú; lrk j¾.SlrK l%uh" iQÑlrK l%uh" 

rdlal fj; f.dia fmd;la f;dard .kakd wdldrh ms<sn|j" fukau fkdfhl=;a 

ud;Dld ms<sn|j mdGlhdj ±kqj;a lsÍu i|yd fuu l%uh fhdod .; yelsh' 

úfYaIfhkau úYajúoHd, mqia;ld,hl iEu j¾Ihla mdidu mqia;ld,hg 

meñfKk kjl mdGlhska i|yd mqia;ld,h mßyrKh lrk wdldrh ms<sn| 

±kqj;a lsÍu i|yd foaYk l%uh Wmfhda.S lr.kq ,nhs' fuu mqia;ld, y÷kajd 

§fï jevigyk f,dalfha úúO rgj, mqia;ld, úiska mj;ajd f.k hkq 

,nhs' fï i|yd uekafpiagdj, msysgd we;s uekafpiagd úYajúoHd,h (John 
Rylands University Library of Manchester) y÷kajd Èh yelsh' 
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2' iïuka;%K yd jevuq¿  (Seminas and Workshops) 

mdGl wOHdmk jevigyka ,nd Èh yels ;j;a m%Odk l%uhla jkafka 

iïuka;%K yd jevuq¿ meje;aùuhs' mqia;ld,hg f;dr;=re fidhd meñfKk 

l=vd m%udKfha lKavdhï i|yd fuu l%uh b;d fhda.H fõ' fuys§ 

mqia;ld,fha mj;sk úúO wxY ms<sn|j fukau mqia;ld,fha mj;sk úúO 

iïm;a ms<sn|j mdGlhdj ±kqj;a lsÍu i|yd fhdod .; yels iqÿiqu ud¾.h 

fõ' fuu jevuq¿ meje;aùu tl ojila fyda Èk lsysmhla jqjo isÿ l< yelsh' 

mdGlhka yd mqia;ld, ld¾huKav,h w;r iïnkaO;djla iïuka;%K yd 

jevuq¿ u.ska we;sfõ' flfia jqj o fuu jevigyka ls%hd;aul lsÍu i|yd 

ld¾huKav,h b;d úYd, m%udKhla wjYH ùu b;d wjisodhl lreKla f,i 

fuys§ fmkajd Èh yelsh' fuu jevigyka fya;= fldgf.k mdGlhka w;r 

muKla fkdj mdGlhka yd ld¾huKav,h w;r in|;dj j¾Okh ùug fuh 

fya;=jla úh yelsh' iïuka;%K iy jevuq¿ mj;ajdf.k hk wka;¾cd;sl 

mqia;ld,hla jkafka Oglethorpe library tlhs' fuys§ mqia;ld, ÈYdk;sh 

y÷kajd §u i|yd m<uq jif¾ isiqkag iïm;a yd fiajdjka ms<sn|j fukau 

M,odhs m¾fhaIK Wmdhud¾. ms<sn|j f;dr;=re ,nd §u i|yd iïuka;%K 

mj;ajkq ,nhs' 

3' mqia;ld, pdßld$ ixpdr  (Library Tour) 

mqia;ld, pdßld hkqfjka woyia lrkafka mqia;ld, iy tys lghq;= 

ms<sn| mqia;ld,h ;=< mdGlhdj /f.k hñka mqia;ld, iy tys lghq;= 

ms<sn| mdGlhdg ±kqj;aNdjhla ,nd §uhs' fuu pdßldj ,nd §u i|yd 

mdGlhd ;ks ;ksfhka fyda lKavdhula jYfhka ,nd Èh yelsh' mqia;ld, 

pdßldj, uQ,sl wruqK jkafka kj mdGlhkag mqia;ld,fha iïm;a" úúO 

wxY" fiajdjka mqia;ld, uq,dY%h iy ld¾huKav,h ms<sn|j wjfndaOhla ,nd 

§uhs' fuh tla Èkla fyda Èk foll muK flá pdßldjla fõ' úYajúoHd, 

mqia;ld,hl mqia;ld, pdßld úfYaIhfhka ,nd fokq ,nkafka iEu wOHhk 

j¾Ihla wdrïNfha§u úYajúoHd, mqia;ld,hg meñfKk kjl idudðlhkag 

fõ' mdGl wOHdmk jevigyka w;r m%Odk jevigyka l%uhla f,i mqia;ld, 

ixpdr jk w;r fuu jevigyka l%uh ls%hd;aul jk mqia;ld,hlg 

WodyrKhla f,i kï l< yelafla Chicago úYajúoHd, mqia;ld,h hs' ta 

wkqj Ñldf.da úYajúoHd, mqia;ld,fha mqyqKq jevigyka fomd¾;fïka;= fyda 

wxY i|yd .e<fmk f,i ilia lrkq ,nhs' 

4' Y%jH oDYH udOH (Audio Visual Presentation)

mqia;ld, fiajd yd iïm;a ms<sn|j mdGlhdg lreKq bÈßm;a lsÍfï§ 

jvd;a m%n, udOHhla jkafka Y%jH oDYH udOHh hs' mdGlhd fj; lreKq 

bÈßm;a lsÍfï§ tu f;dr;=re lshùug weiSug ie,eiaùfï§ tu lreKq isf;a 
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OdrKh ù mj;skqfha taldldÍ wkaoug fkdfõ' fï nj ikd: lrk f;dr;=re 

*she,an%dkaÜ úiska lr we;s .fõIKhla u.ska  wkdjrKh fldg we;' ta wkqj 

lsùfuka 10%la weiSfuka 20%la ±lSfuka 30% la weiSfuka yd ±lSuka 50%la 

;uka úiskau m%ldY lsÍfuka 70% la ls%hdldÍ;ajh u.ska wjfndaOh ,eîfuka 

90% la wkaoug u;lfha /fok njg jd¾;d.;h' (Fialbrant, 1978, p. 47). fï 

ksid Y%jH oDYH udOH Ndú;fhka mdGlhdg kejqï iy kj f;dr;=re iemhsh 

yelsh' mqia;ld, iïm;aj, m%udKhg wkqj fiahd rduq o¾Yl Y%jH leiÜ má 

jdok hka;%" ùäfhda wdÈ fuj,ï fuys§ Ndú; l< yelsh' 

5' mqia;ld, w;afmd;  (Library hand book) 

mdGl wOHdmk jevigyka hgf;a uqøs; udOH hg;g .efkk mqia;ld, 

w;afmd; hkq mdGl wOHdmk jevigyka iïnkaOfhka mj;sk m%Odk 

f,aLkhls' ta wkqj mqia;ld, w;afmd; hkq mqia;ld,h ms<sn| f;dr;=re 

we;=<;a l=vd fmd;a msxpls' w;afmd;la hkq wf;a ;nd .; yels mßos l=vdjg 

ilia lrk ,o f.dvla lreKq b;d fláfhka w;a;¾ .; fldg ilia 

lrk ,o fmd;ls' fuu w;afmd;a mqia;ld, ye¢kaùu i|yd b;d jeo.;a 

fõ' mqia;ld, w;afmd;l my; ±lafjk lreKq wvx.= úh hq;= nj rKisxy 

m%ldY lrhs' tajd kï" mqia;ld,fha ku iy ,smskh" fiajh lrk fõ,djka" 

Èkhka" ksjdvq Èkhka" mqia;ld,h ms<sn| ixlaIsma; ye¢kaùula" mqia;ld,fha 

mrud¾:" mqia;ld,fha ixúOdkh" úfYaI fiajd iy úfYaI tl;=" mqia;ld, 

iQÑh" mqia;ld, j¾.SlrKh" idudðl;ajh iy wod< kS;sÍ;s" mqia;ld,fha 

ld¾huKav,h iy fiajh lrk wxY" is;shï iy rEmigyka wdÈh fõ' 

mqia;ld, w;afmd; kjH;dfjka hqla; úh hq;= h' 

6' mqia;ld, kshuq fmd;a  (Library Guidebooks) 

mdGl wOHdmk jevigyka ls%hd;aul lsÍfï§ mdGlhdg mqia;ld,h 

ms<sn| ±kqj;a l< yels ;j;a l%ufõohla jkafka mqia;ld, kshuq fmd; ,nd 

§uhs' mqia;ld, w;afmd; ;rï úia;r we;=<;a fkdjqK o mqia;ld, kshuq 

fmd;;a b;d jeo.;a mdGl wOHdmk udOHhls' mqia;ld, kshuq fmd;l my; 

lreKq wvx.= úh hq;= hehs rKisxy m%ldY lrhs' tu lreKq jkafka" mqia;ld,h 

ms<sno ye¢kaùu" ta ta úIhka ms<sn| we;s uQ,dY%h yd iïm;a" .%ka: úoHd;aul 

uQ,dY%h Ndú; lrk wdldrh" mqia;ld,h m%fhdackhg .kakd wdldrh wdÈh hs' 

07' f;dr;=re mqjre  (Notes boards)

mdGlhkag mqia;ld,h ms<sn| ±kqj;a lsÍug yd mqia;ld,fha mj;sk 

iïm;a ms<sn|j ±kqj;a lsßug we;s ;j;a tla iqÿiq ud¾.h f,i f;dr;=re 

mqjre u.ska oelaúh yels h' f;dr;=re mqjrej, m%Odk mrud¾:h jkafka" úúO 

lreKq wrnhd f;dr;=re ,sms mqjre ;=< ±óuhs' uQ,sl jYfhka mqia;ld,h 

;=< yd bka msg;§ f;dr;=re mqjre iú l< yels h' mqia;ld,hg we;=,a 
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jk ia:dkfhys f;dr;=re mqjre u.ska mqia;ld,h újD;j ;nk fj,djka 

iy ksjdvq Èkhka ms<sn| f;dr;=re Èh yels h' m%Odk iQÑh wdikakfhys 

j¾.SlrK l%uh" iQÑm;s%ld ms<sfh, lr we;s wkaou iy mqia;ld,fhys fmd;a 

;ekam;a lr we;s wdldrh f;dr;=re ,nd Èh yel h' tfiau mqia;ld,hg 

kj fmd;la m%;s.%yKh lsÍfuka miq tu fmd; ms<sn| jqjo wjYH f;dr;=re 

iïmdokh l< yels h' tfiau úúO W;aij wdÈh ms<sn|j o mdGlhdj ±kqj;a 

lsÍu i|yd úúO f;dr;=re m%o¾Ykh l< yels h' f;dr;=re mqjre u.ska wjYH 

lrk mqia;ld, iïm;a yd fiajdjka ms<sn| mdGlhdg blaukskau ±kqj;a l< 

yelsh'

by; olajk ,o iEu l%ufõohla u.skau mdGlhkag mqia;ld,h Ndú; 

lrk wdldrh ms<sn|j meyeÈ,s wjfndaOhla ,nd Èh yelsh' fmdÿfõ ish¨ 

mqia;ld, Ndú; lrk l%ufõo fï hgf;a olajk ,o w;r tla tla mqia;ld, 

j¾.h wkqj fufia Ndú; lrk mdGl wOHdmk jevigyka úúO úh yelsh' 

mqia;ld,hl we;s iïm;a yd tys fiajdjka ms<sn|j mdGlhdj ±kqj;a lsÍu 

i|yd fufia wkq.ukh lrk fuu ish¨u jevigyka idïm%odhsl mqia;ld, 

mdGl wOHdmk jevigyka fõ' j¾;udkfha mqia;ld,j, ±lsh yels úfYaI 

,laIKh jkafka f;dr;=re ikaksfõok ;dCIKh mqia;ld,j,g m%fõY 

ùu;a iu. mqia;l,hl ish¨u lghq;= wka;¾cd,h u.ska isÿ lsÍuhs' fjk;a 

whqrlska m%ldY l<fyd;a mqia;ld, lghq;= flfrys bf,lafg%dksl udOHh 

jeä jYfhka n,mEula we;s lsÍuhs' ta wkqj mqia;ld,hj, idïm%odhsl 

Wmfhdacl wOHdmk l%uhkag wu;rj j¾;udkfha fuu udOH wdY%h lr 

.ksñka Wmfhdacl wOHdmk l%u ìysù ;sfí' ta wkqj my; i|yka jk 

Wmfhdacl wOHdmk l%u j¾;udkfha ckms%h;ajhg m;aj we;s Wmfhdacl 

wOHdmk jevigyka f,i y`ÿkajd Èh yelsh' 

kQ;k Wmfhdacl wOHdmk jevigyka 

kQ;k mdGl wOHdmk jevigyka ms<sn| wjOdkh fhduq lsÍfï§ 

j¾;udkfha mqia;ld,j,g wka;¾cd,h m%fõY ùu;a iu. mß.Klh yd 

ne÷Kq mdGl wOHdmk jevigyka mj;ajdf.k hkq ,nhs' ta wkqj by; 

olajk ,o idïm%odhsl mdGl wOHdmk l%ufõoj,g wu;rj j¾;udkfha 

fkdfhl=;a kQ;k mdGl wOHdmk l%ufõo wkq.ukh lrkq ,nhs' 

1' úoHq;a ,sms fiajh (E-Mail) 

mqia;ld, mdGl wOHdmk jevigyka hgf;a bf,lafg%dksl udOH 

Wmfhda.slrf.k mqia;ld,hl mdGlhkag ,nd Èh yels ;j;a mdGl wOHdmk 

jevigykla jkafka úoHq;a ,sms fiajhhs' uQ,H m%;smdok iSñ; mqia;ld,hlg 

jqjo fuu.ska b;d Wiia mqia;ld, fiajdjla ,nd Èh yelsh' fuu.ska 

mdGlhdg fukau mqia;ld,hgo ,efnk jdis rdYshls' m%Odku jdishla f,i 
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±laúh yelafla wjYH f;dr;=re wjYH fj,djg b;du;a fláld,hla ;=< 

wjYH lrk mqoa.,hdg heùug we;s yelshdjhs' fuys§ wjYH lrk f;dr;=re 

oDYH udOHfhka" Y%jH udOHfhka" Y%jH oDYH udOHfhka" cdhdrEmhla f,i" 

fm<la f,i hkdÈ jYfhka ´kEu udOHhla u.ska heùug we;s yelshdj ksid 

lsishï Wmfhdaclhl= fj; Wmfhdacl wOHdmkhg wod< ish¨u f;dr;=re 

úúO udOHfhka tl;= lr f.dkqjla f,i ilia lr Wmfhdaclhdg heúh 

yelsh' fuu ls%hdj,sfha§ nyq udOH Wmfhda.s lr .kakd ksid tla udOHhlska 

foaYkhla jeks hula ,nd fokjdg jvd fuu l%uh b;d WÑ; fõ' fuys§ 

Wmfhdaclhkaf.a o mqia;ld, Ndú; lsÍfï yelshdj fï ksid j¾Okh fõ' 

fuu l%uh mdGlhkag Wmfhdacl wOHdmkh ,nd §u i|yd WÑ; l%ufõohla 

jqjo Wmfhdaclhkag wka;¾cd, fiajdjka iy ta ;=< úoHq;a ,sms .kqfokq 

lsÍug we;s yelshdj yd mß.Kl idlaIr;dj ms<sn| fuys§ úfYaI ie,ls,a,la 

w;HjYH fõ' fï ksid fuys§ mdGlhkaf.a mr.Kl Ndú; lsÍfï yelshdj 

j¾Okh fõ' 

2' mqia;ld, fjí wvú (Library Websites) 
mqia;ld,hl we;s iïm;a yd fiajdjka ms<sn| mdGlhdj ±kqj;a lsÍu 

i|yd Wmfhdacl wOHdmkh ,nd Èh yels ;j;a kQ;k l%ufõohla jYfhka 

mqia;ld, fjí wvúh u.ska wjYH f;dr;=re ,nd §u ±laúh yelsh' 

mqia;ld, ks, fjí wvúh u.ska Wmfhdaclhkag wod< mqia;ld,h ms<sn| 

iajhx wOHdmkhlg u. ie,fia' mqia;ld,h" mqia;ld, iïm;a" mqia;ld, 

ld¾huKav,h" mqia;ld, kS;s Í;s" mqia;ld, kj jevigyka wdÈ mqia;ld,h 

ms<sn| ish¨u f;dr;=re ,nd §ug mqia;ld, fjí wvúh Wmfhda.S lr .; 

yelsh' ta wkqj úYajúoHd, mqia;ld,hl ks, fjí wvúhla ilia lr wjYH 

f;dr;=re m%o¾Ykh lsÍfuka lsisÿ flfkl=f.a u. fmkaùulska f;drj 

wjYH f;dr;=re wjYH mqoa.,hdg wjYH ;ek isg ,nd .ekSfï yelshdj 

mj;S' ta wkqj ´kEu Wmfhdaclfhl=g ´kEu ia:dkhl isg ´kEu wjia:djl 

wka;¾cd,hg m%fõY ù wjYH lreKq ms<sn|j ±kqj;a ùu fuys§ b;d jeo.;a 

fõ' ta wkqj ks, mqia;ld, fjí wvúh hkq ud¾f.dmfoaYlhl= jeksh' 

Wmfhdclhkag iajhx wOHdmkh i|yd wjYH lrk ud¾.h fï u.ska ,efí' 

3' ud¾..; ixjdo (Online Chat) 
mqia;ld,hdêm;sjrhd fyda f;dr;=re ks,Odßhl iu. ud¾..;j 

iïnkaO ù Wmfhdaclhl=g mqia;ld,hg wod< ´kEu f;dr;=rla ,nd.; 

yels ùu Wmfhdacl wOHdmkfha j;auka m%jK;d w;r bÈßfhka ;eìh yels 

l%uhla f,i ie,lsh yelsh' fï i|yd Wmfhdaclhdf.a mß.Kl idlaIr;dj 

fukau wka;¾cd,h ms<sn| ±kquo b;d w;HjYH fõ' ta jf.au fï i|yd 

mqia;ld, ld¾huKav,h fyda mqia;ld,hdêm;sjrhd ksrka;rfhka lem ù 

isàu;a th lsishï m%ñ;s.; njlska hqla;j isÿ lsßu;a b;d w;HjYH fõ' 

fï i|yd wka;¾cd, ikaksfõok fiajd jk ialhsma" hdyq" uefikac¾ jeks 



- 332 -

iydh uydpd¾h mQcH lr.iajefõ úu,dkkao iajdókaø wNskkaok Ydia;%Sh ix.%yh 

udOHhla Ndú; lrñka Y%jH fukau Y%jH oDYH udOH u.ska Wmfhdaclhkag 

fiajd ie,iSu isÿ l< yelsh' 

4' mß.Kl wdYs%; bÈßm;a lsÍï (Computer based Presentations) 

mß.Kl wdYs%;j úúO uDÿldx. Ndú; lrñka Wmfhdaclhkag iajhx 

u.fmkaùula isÿ l< yelsh' mqia;ld,hg m%fõY jk m%Odk ia:dkfhys 

ks¾udKh lr ;eîug fuu mß.Kl wdY%s; bÈßm;a lsÍï m%fhdackj;a 

fõ' fuys§ T*sia meflach ^Office Package) Ndú; lrñka mj¾fmdhskaÜ 

(Powerpoint) jeks fhojqula Wmfhda.S lrf.k mqia;l,fha ieleiau" 

f;dr;=re uQ,dY%j, ixhq;sh" kS;s Í;s we;=¿ úúO u.fmkaùï wka;¾.; 

fldg iajhxlS%hj tu f;dr;=re tlu mß.Kl ;srhl ksYaÑ; ie,eiaulg 

wkqj ixúOdkh lr ;sîu olakg ,efí' fuu l%uh úoHq;a ,sms fiajdj fyda 

fjí wvú m%ldYhg m;alsÍug idfmalaIj w;sYhska ir, ls%hdj,shlajk w;r 

wvq msßjehlska isÿ l< yels ls%hdj,shlao fõ' fuu l%uh Wmfhdacl ñ;%YS,s 

núka hqla; l%ufõohla f,i ye¢kaùu b;d ksjerÈ fõ' fuu bÈßm;a lsÍï 

mdGlhkag wdl¾Ykh jk mßÈ rEm" Yío" p,k yd j¾Ko wdÈ fkdfhl=;a 

l%u Wmdhka Ndú; lsÍu isÿ lrkq ,nhs' mdGlhskag wdl¾Ykh jk mßÈ 

´kEu NdId udOHhla fuys§ Ndú; l< yelsh' 

5' Ñ;%mg (Films) 

mdGl wOHdmk jevigyka w;r j¾;udkfha Ndú; lrkq ,nk b;d 

ckms%h l%ufõohla jYfhka Ñ;%mg y÷kajd Èh yelsh' rEm" Yío" p,k yd 

j¾K hkdÈ ish¨u wdl¾YkSh wx.hkaf.ka iukaú; mqia;ld, iïm;a yd 

fiajdjka ms<sn| b;d úYajikSh f,i bÈßm;a lsÍug fhdod .; yels úYsIag 

l%ufõohla jYfhka fuu l%uh kï l< yelsh' Ñ;%mg u.ska ,nd fok 

f;dr;=re blaukskau mdGlhdg wjfndaO lr .ekSfï yelshdj mj;S' ta jf.au 

Wmfhdacl wOHdmkh i|yd ilia lrk ,o Ñ;%mg we;=<;a ix.Dys; ;eá (CD) 
mqia;ld,fha iajNdjh wkqj iy Wmfhdaclhkaf.a iajNdjh wkqj mqia;ld,h 

u.skau msgm;a lr Wmfhdaclhka w;r fnod yeÍug mq¿jk' fufia fnod 

yßk ,o ;eá mdGlhdf.a wjYH;dj u; krUñka mqia;ld,h mßyrKh lrk 

wdldrh ms<sn| meyeÈ,s wjfndaOhla ,nd .; yelsh' tla jrla keröfuka 

muKla wjfndaOhla ,nd .; fkdyels jQ úg mdGl wjYH;djh u; krUñka 

mqia;ld,fha mj;sk iïm;a fukau tu iïm;aj, Ndú;h ms<sn|j mdGlhdg 

iajhxju wjfndaOhla ,nd .; yelsh' fuu l%uh b;du;a wvq msßjehlska isÿ 

l< yels ls%hdj,shls' 

6' mß.Kl mdol Wmldrl foaYk (Computer Assisted Lectures) 

idïm%odhsl Wmfhdacl wOHdmk l%uhla jYfhka i,lk foaYk 

l%uh ;=< isÿ jkafka mqia;ld,fha we;s iïm;a yd fiajdjka ms<sn| 
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mdGlhdg mqia;ld,fha lsishï mqoa.,fhla úiska ,nd fokq ,nk foaYk 

u.ska wjfndaOhla ,nd .ekSuhs' lsishï udOHhla u.ska mdGlhdg foaYk 

,nd fokafka kï Tjqka tajd .%yKh lr .kakd m%udKh jeä fõ' ta wkqj 

idïm%odhslj mj;ajdf.k wd mdGl wOHdmk l%uhla jn foaYk i|yd 

mß.Kl ;dlaIKh uqiq lsÍu u.ska tu foaYk mdGlhd w;r jvd;a ckms%h 

lsÍug fya;=jka fõ' fï ksid id¾:l f,i mqia;ld,h ms<sn| wjfndaOhla 

mdGlhdg fuu.ska ,nd Èh yelsh' fuys§ foaYlhd úiska m%ldY lrk 

lreKqj,g wu;rj mß.Klh mokï lrf.k isÿ lrkq ,nk meyeÈ,s 

lsßï u.ska mdGlhdg wod< f;dr;=re blaukska .%yKh lr .ekSfï yelshdj 

mj;s' mqia;ld,h ms<sn| f;dr;=re uqøs; fyda w;amsgm;la f,i mdGhdg ,nd 

fokjdg jvd m%dfhda.slj ,nd §fuka tu f;dr;=rej, idëldÍ;ajh b;d by< 

uÜgul mj;s' fufia m%dfhda.slj f;dr;=re ,nd §fï§ ùäfhda mg" PdhdrEm 

fyda fjk;a jevigyka u.ska ksoiqka bÈßm;a lsÍfï§ mdGlhdg tu f;dr;=re 

wjfndaO jk m%udKh b;d jeäh' fuu l%ufha we;s m%Odk wjdishla jkafka 

fmdÿfõ ´kEu ia:dkhl isg meje;aúh yels ir, foaYkhlg jvd mß.Kl 

yd wfkl=;a WmlrK iïmdokh lr.ksñka foaYkhla iïmdokh lsÍu wmyiq 

ùuhs' 

iudf,dapkh

mqia;ld, j¾.h wkqj iy mqia;ld, iïm;aj, iajNdjh wkqj tla 

tla mqia;ld, wkq.ukh lrkq ,nk mdGl wOHdmk jevigyka tlsfklg 

fjkia fõ' úfYaIfhkau wfkl=;a mqia;ld,j,g idfmalaIj úYajúoHd, 

mqia;ld, úiska idïm%odhsl Wmfhdacl wOHdmk l%ufõoj,g wu;rj 

Wmfhdacl wOHdmkfhys uE; ld,Sk m%jK;d wkq.ukh lrkq ,nhs' fï wkqj 

Wmfhdacl wOHdmkh mqia;ld,h fukau th Ndú; lrk Wmfhdaclhkag 

jvd;a m%fhdackj;a jk ixl,amhla f,i y÷kajd Èh yelsh' tfia jqj;a fuu 

Wmfhdacl wOHdmk l%ufõo Ndú; lsÍfï yelshdj tlsfkl mqia;ld,hg 

fjkia fõ' thg fya;= .Kkdjla we;' tla tla mqia;ld,j,g ,efnk 

uQ,H m%;smdok iSud iys; ùu iy ld¾huKav,fha we;s fkd±kqj;alu" 

ld¾huKav,h iSud iys; ùu" ld¾huKav,h uKav,fha iyfhda.hla 

fkdue;slu" Wmfhdacl wOHdmk jevigyka ls%hd;aul lsÍu i|yd bv 

m%ia;djla fkdue;slu" Wmfhdaclhkaf.a fï i|yd Wkkaÿjla fkdue;slu hk 

lreKq fï i|yd n,md we;' flfiafj;;a Wmfhdacl wOHdmk jevigyka 

id¾:lj l%shd;aul lsÍu mdGlhdg mqia;ld,h yd tu.ska imhkq ,nk 

fiajdjka ms<sn| m%dud‚l wjfndaOhla ,nd §ug ks;e;ska u Wmhqla;jk ksid 

ta ms<sn| mqia;ld,hdêm;sjrekaf.a wjOdkh oeäj fhduq úh hq;=h'
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wdY%s; .%ka:

rKisxy" wd¾' tÉ' whs' tia' ^1997&" mqia;ld, Ndú;fhys,d mdGl wOHdmkfhys jeo.;alu iy 

ls%hdj,sh" mqia;ld, m%jD;a;s" cd;sl mqia;ld,h" fld<U' 
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